[image: image1.png]



Housing and Technical Resources

Executive Director Ann Gee

	George Smith

6 Naismith Court

Stonehouse
By email:

robfreel@btinternet.com
	Our ref:
	21706

	
	Your ref:
	

	
	If calling ask for:
	Julie Ann Gallagher

	
	Phone:
	01698 454109

	
	Date:
	15 December 2015


Dear Mr. Smith, 
Freedom of Information (Scotland) Act 2002

Request for Information

I refer to your information request received by the Council on 7 December 2015 in which you ask for the following information.
“In respect of this I would like to request on behalf of Stonehouse Community Council a similar list of total write offs for the following financial years

2011/2012

2012/2013

2013/2014

2014/2015

2015/2016 (To date) 

Covering the following subject headings

Council tax 

Housing Rent 

Housing Benefit Overpayment”

Information provided: the Council can provide the following information
Council Tax 

2011/2012


£1,474,775.99
2012/2013


£1,591,668.74
2013/2014


£1,016,782.83
2014/2015


£1,555,379.20
2015/2016 (To date) 

£494,093.75
Housing Rent

2011/2012


£417,416.62
2012/2013


£285,124.44
2013/2014


£324,295.08
2014/2015


£493,748.70
2015/2016 (To date) 

£244,570.37
Housing Benefit Overpayments
2011/2012


£355,399.26
2012/2013


£271,690.38
2013/2014


£806,211.50
2014/2015


£774,605.25
2015/2016 (To date) 

£91,746.47
Request for Review
The Council has a Review Panel to deal with complaints from people who are not happy about the way that it has handled their request. Staff not involved in the original decision will handle any review. 
If you want to complain, you can ask the Review Panel to look at the way that we have dealt with your request.  The Panel will consider whether we have complied with the requirements of FOISA.  Please note that if you wish to complain, you must do so by 3 March 2016 quoting reference 21706.  You must explain why you are not happy when requesting a review. 

Please note that the Review Panel cannot look at any decisions taken by the Council or actions of the Council or any of its employees or a service provided by it that are not connected to the handling for request for information.

You should send your request for a review to:

Mr W Dunn

Information Compliance Manager

Finance and Corporate Resources

Floor 13


Council Offices

Almada Street

Hamilton, ML3 0AA

Alternatively, you can request a review via email: foi.reviews@southlanarkshire.gov.uk
.

Appeal to the Scottish Information Commissioner
If you are not happy with the outcome of the review, you can appeal to the Scottish Information Commissioner.  The Commissioner will decide whether the Council has dealt with your request properly.  Please see the Commissioner’s website at www.itspublicknowledge.info for further details.
Yours sincerely
Emma Smith
Benefit & Revenue Adviser






Council Offices, Almada Street, Hamilton ML3 0AA  Phone: 01698 454109  Fax: 01698 454592
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