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Guidance to Applicants – Nominations
1.
Categories and Criteria

The Highland Council Quality Awards allow nominations to be made for :- 
· Employee of the Year

· Community Council Nomination

· Team of the Year

· Innovation of the Year

· Trainee of the Year
2.
Making an application
All applications must be submitted on the Highland Council Quality Award 2013 Nomination Application Form and should be no more than 1 side of A4 long.
No appendices should be attached.
With the exception of community council nominations, all entries must be approved by Service Directors.

If the judges require any further information the team will be contacted directly.

The deadline for submission is Friday 27th September 2013 at 5pm
3.
Service Champions

Each Service has nominated someone from the Service to advise on and assist with your Quality Award nominations.  If required, you should discuss your application with the relevant Service champion.

	Highland Council Service Champions
 

	Service
	Name
	Contact Number

	CE
	Kate Lackie
	01463 702041

	H&P
	Caroline Campbell
	01463 702610

	FIN
	Allan Gunn
	01463 702491

	P&D
	Viccie Masson
	01463 702253

	TEC
	Neil Downie
	01463 252910

	ECS
	Matthew Vogan
	01463 702069

	  H&SC
	Amelia Wilson 
	01463 702776


4. Timetable
· 27th September 2013               

Deadline for Nominations
· 9th October 2013                    

Short Leeting
· 31st October/1st November 2013     
Judging
· 7th November 2013                   
 
Awards Ceremony
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Examples of previous year’s winners can be found here. 
Online applications should be returned to performance@highland.gov.uk
Postal applications should be returned to :-
Strategic Performance Officer

Chief Executive’s Office
Glenurquhart Road
Inverness  
IV3 5NX     
Awards by Nomination - Employee of the Year





Nominations from managers for individuals who have made an exceptional contribution to their area of work.  Nominations will be considered by the Director of Service and one nomination per Service will be put forward to the Judging Panel.
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Awards by Nomination - Team of the Year


Nominations from managers for the team who have demonstrated significant achievement over the year.  This might include:


■ improved performance�■ successfully implementing change�■ responding effectively to difficulties or unforeseen events


Nominations must be approved by the Director of Service.�








Awards by Nomination - Trainee of the Year





Nominations from managers for individuals who are in, or have just completed, a trainee role who have demonstrated high commitment and have made excellent progress within their discipline.  This award can apply to all types of ‘trainee’ including Modern Apprentices, in-house trainees and graduate recruits.





Nominations must be approved by the Director of Service.
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Awards by Nomination - Innovation of the Year





Nominations for the best idea for improvement to business processes or service delivery.  Innovation may relate to direct service delivery or to internal Service or corporate processes that result in efficiency, savings or improved quality.  This can include suggestions submitted to the Staff Incentive Scheme.





Nominations must be approved by the Director of Service.
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Awards by Nomination - Community Council Nomination





Nominations from Community Councils for individuals or teams who have delivered excellent service in their area.
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