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Beware of rogue mattress and garden furniture sellers

Rogue traders work across Devon and Somerset selling mattresses and garden furniture from the back of vans. They try to persuade people they’d be getting a good deal on these items, when in fact they may be unsafe and fail to comply with flammability regulations or might already be worn out, stolen or overpriced. The goods may be wrapped so you don’t know what you’re buying. 

The traders may also not provide the correct paperwork and 14-day cooling-off period, and may give bogus details so they can’t be traced. 

If you are approached at home or out and about and offered goods from the back of a van, don’t buy anything. If you do want to buy the types of items being offered, get them from a reputable business that provides paperwork including a legitimate address. 

[bookmark: _GoBack]You can ask friends and family to recommend good businesses. Alternatively, you can find local, trustworthy businesses through the Buy With Confidence scheme. All businesses in the scheme are vetted, approved and monitored by Trading Standards. Visit buywithconfidence.gov.uk or call 01392 383430 to get details of local businesses. 

This article has been written by Devon, Somerset and Torbay Trading Standards Service https://www.devonsomersettradingstandards.gov.uk/ 
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